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TROUBLESHOOTING PAGE

2. To delete a single code, enter the desired code to be

1. TO LOCK: Press Lock Button on the keypad

deleted, then press the Unlock Button on the keypad

until you hear 2 confirmation beeps.
3. To delete all codes, press and hold the Cancel Button (C)

2. TO UNLOCK: Enter code then press Unlock Button

on the keypad.
3. REMOTE: Works up to 30ft away.

(without obstructions). Range decreases with

obstructions.

//www.morningindustry.com.

Please return the lock with the above information with S+H Charge freight prepaid to:
Morning Industry Inc. Attn: Returns Dept. 270 S. 5th Ave. La Puente, CA 91746
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Lifetime Warranty on Exterior Finish ¢ 25 Years Mechanical Warranty ¢ 1 Year Limited Electrical Warranty
on our web site: http

until you hear 2 confirmation beeps.

4. To add new code or codes, see “Set A Code”.
and workmanship, under normal use, for 1 year from the date of purchase. User must provide a copy of original purchase

receipt. This warranty Does Not Cover abuse or misused products or products used in commercial applications. All
consequential damages to persons or property resulting from the use of this product. To Implement this warranty, please
enclose a copy of purchase receipt, day and night time telephone number, and a check or money order of $10.00 for

exterior of this lock carries a limited warranty of the lifetime of the unit against deterioration due to normal weather condi-
Shipping & Handling.

tions. This warranty does not apply to locks that have been improperly installed, modified, put to a use other than

Morning Industry Inc. warrants to the original residential user of this product that it will be free from defects in materials
designed, or subjected to acts of God (such as floods, lightning, earthquakes, etc.)

mechanical components carry a limited warranty, for a period of 25 years from the date of purchase. The Finish of the
This warranty is limited to repairing or replacing of this lock only at Morning Industry Inc.’s sole discretion. Morning
Industry Inc. will NOT be liable for the cost of installing, removing, nor reinstalling this product, nor direct, indirect, or

PAGINA DE DIAGNOSTICO DE PROBLEMAS

BEFORE TROUBLESHOOTING, MAKE SURE YOU USE NEW PREMIUM ALKALINE BATTERIES

(1] During programming or at anytime a row or column on the keypad does not beep,
disconnect the white connector and check the connection for any bent, pushed back or
damaged pins. Fix any pins that may have been misaligned by holding wire and gently
push back in place, then reconnect. If it still does not beep, call us immediately at
800-355-0157.

[2) Upon completion of programming your new lock the motor does not engage, then
check your battery for proper installation (all the way in and in right position) and
replace if not a new set of Premium Alkaline Batteries. If it still does not engage call
us immediately at 800-355-0157.

DEADBOLT PROBLEMS:

(A] Will not move/Jammed - If your lock only works with the key and not the back
thumb turn, the FLAT DRIVER BAR is not inserted correctly - refer back to instruction
sheet and picture #2, you will need to remove the front cylinder assembly and rotate the
bar 180 degrees and reinsert it. If the lock still will not operate correctly, call us

[B] If the lock and unlock mechanisms work in reverse THEN change the position of the
1 and 2 switch.

[€] Ifthe lock partially engages then retracts - Then the clutch should be reset by hold-
ing the thumb turn in the unlock position and pressing the lock button on the keypad.

METAL DOOR INSTALLATION:
On metal door applications it may be necessary to install a thin piece of insulation
between the door and the back module of the unit. This more applicable to remote

control, RF, models.

IF LOCK STILL DOES NOT OPERATED PROPERLY, ANY PART IS MISSING OR DAMAGED, CALL CUSTOMER
SERVICE

Morning Industry thanks you for the business and invites you to check out the new and
exciting products on our web site: morningindusty.com

ANTES DE DIAGNOSTICAR UN PROBLEMA CERCIORESE DE QUE ESTE UTILIZANDO
UN JUEGO NUEVO DE BATERIAS ALCALINAS PREMIUM

[1) Durante la programacién o en cualquier momento que una fila o columna en el
teclado numérico no emita un pitido, desconecte el conector blanco y revise la conex-
ion para asegurarse de que ningun pin este doblado, muy atras o dafado. Fije
cualquier pin que pueda estar desalineado sosteniendo el cable y empujando suave-
mente hacia atras colocandolo en su lugar, después, conéctelo de nuevo. Si todavia no
emite ningun pitido llAmenos inmediatamente al 800-355-0157.

[2) Si al terminar de programar su nueva cerradura, el motor no responde, entonces
revise su bateria para instalarla apropiadamente (hagalo completamente hacia adentro
y en la posicidn correcta) y reemplacelas si no son un juego nuevo de Baterias Alcali-
nas Premium. Si todavia no responde lldmenos inmediatamente al 800-355-0157.

PROBLEMAS CON EL PESTILLO:

[A] No se mueve/atascado - Si su cerradura sélo trabaja con la llave y no con la roseta
de atras, la BARRA PLANA CONDUCTORA no ha sido insertada correctamente-
consulte la hoja de instrucciones y la foto #2, usted necesitard remover el ensamblaje
anterior del cilindro, darle un giro a la barra de 180 grados y luego reinsertarla. Si la
cerradura todavia no opera correctamente llamenos.

[B] Silos mecanismos de abrir y cerrar de la cerradura trabajan al revés ENTONCES
cambie la posicion del interruptor 1y 2.

[€) Sila cerradura se activa parcialmente y luego se retrae - El embrague debera ser
restaurado, sosteniendo la roseta en la posicion abierta, y presionando el botén de
bloquear "Lock" en el teclado numérico.

INSTALACION DE LA PUERTA DE METAL:
En las aplicaciones de las Puertas de Metal sera necesario instalar un pedazo delgado
aislador entre la puerta y el médulo de atras de la unidad. Esto es mas aplicable para

los modelos de control remoto y RF.

SI LA CERRADURA TODAVIR NO OPERA APROPIADAMENTE, LE FALTA ALGUNA PARTE 0 ESTA DANADA
LLAME AL SERVICIO DE ATENCION AL CLIENTE



